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Response to Amendment 

1 . In the amendment filed 6/20/05, the following has occurred, claims 544, 601 , 614, 658- 
660, and 762 have been amended. Claims 601-660 and 709-761 are drawn to a non-elected 
invention and are withdrawn. Now, claims 544-600, 661-708, and 762-781 are presented for 
examination. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

3. Claims 661-665, 667-677, 679, 681-685, 687-693, 695-704, 706-708, 762-765, and 779- 
781 are rejected under 35 U.S.C. 102(b) as being anticipated by Valentino, U.S. Patent No. 
4,648,037. 

4. As per claim 661 , Valentino teaches a computer implemented method, comprising: 
receiving a request for information regarding an employee benefit in an employee benefits 
account, wherein the employee benefits account includes at least one of healthcare insurance, 
disability insurance and life insurance and at least one of a retirement benefit account and a 
pension benefit account (see column 7, lines 22-34); processing the request for information 
regarding an employee benefit with a processing device using employee benefits information 
stored in a database or memory device (see column 7, lines 43-58), wherein the employee 
benefits information comprises information regarding an employee benefit associated with an 
employee, wherein the employee benefit exists from a previous relationship and is maintained 
by the employee in a current employment relationship wherein the employee benefit from the 
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previous relationship is paid for or provided at least in part by a current employer pursuant to an 
employment relationship and is included in employee benefits provided to the employee by the 
current employer (see column 2, lines 28-32, the Examiner interprets the recited "previous 
relationship" to be a previously established benefit arrangement between employee and 
employer); generating a message in response to the request for information regarding an 
employee benefit, wherein the message contains a response to the request for information 
regarding an employee benefit (see column 7, line 59 - column 8, line 3); and transmitting the 
message to a communication device associated with at least the employee (see column 7, line 
59 - column 8, line 3). 

5. As per claim 662, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches receiving and processing a request or claim for an employee benefit 
(see column 14, lines 34-36); and generating and transmitting a second message in response to 
the request or claim for an employee benefit (see column 14, lines 36-44). 

6. As per claim 663, Valentino teaches the method of claim 662 as described above. 
Valentino further teaches the method of claim 662 as described above. Valentino further 
teaches the second message contains information regarding a providing of an employee benefit 
requested or claimed in the request or claim for an employee benefit (see column 14, lines 36- 
44). 

7. As per claim 664, Valentino teaches the method of claim 662 as described above. 
Valentino further teaches providing the employee benefit requested or claimed in the request or 
claim for an employee benefit (See column 14, lines 40-44, the Examiner interprets the 
generation of a check in response to a benefit transaction to be a provision of the employee 
benefit). 
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8. As per claim 665, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches processing information regarding a registration or subscription for an 
employee benefit (see column 9, lines 46-51). 

9. As per claim 667, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches processing information regarding a purchase of an enhanced 
employee benefit or an upgraded employee benefit (see column 9, lines 41-54). 

10. As per claim 668, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches processing information regarding a purchase of an employee benefit 
(see column 9, lines 41-54). 

11. As per claim 668, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches processing information regarding a change to an employee benefit 
(see column 9, lines 41-54). 

12. As per claims 670-673, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the employee benefit associated with an employee include those 
recited (see column 2, lines 1-20). 

13. As per claim 674, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the message contains information regarding at least one of the listed 
items (see column 2, lines 1-20). 

14. As per claim 675 Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the employee benefits information comprises at least one of the listed 
items of information (see column 2, lines 1-20). 

15. As per claim 676 Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the communication device is at least one of the recited devices (see 
column 4, lines 46-60). 
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16. As per claim 677, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the communication device is a TV or an interactive TV (see column 4, 
lines 46-60). 

17. As per claim 679, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the communication device is a kiosk (see column 4, lines 41-45). 

18. As per claim 681 , Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the method is utilized on or over an intranet (see column 3, line 64 - 
column 4, line 4, the Examiner interprets the company-wide network of Valentino to be a form of 
intranet). 

19. As per claim 682, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the processing device is at least a network computer (see column 3, 
line 64 - column 4). 

20. As per claim 683, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the employee benefits information is automatically updated in real- 
time (see column 2, lines 34-39). 

21 . As per claim 684, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the employee is an independent contractor (see column 2, lines 39- 
43). 

22. As per claim 685, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches processing information regarding a purchase pursuant ot an employee 
discount benefit or buying service benefit (see column 15, lines 14-17). 

23. As per claim 687, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches processing information regarding at least one of the listed items (see 
column 9, lines 46-51). 
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24. As per claim 688, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches processing information regarding a registration wit ha service provider 
(see column 9, line 51 ). 

25. As per claim 689, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches providing information to an employer regarding a transaction between 
the employee and at least one of a healthcare, disability, and insurance provider (see column 5, 
lines 55-59). 

26. As per claim 690, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the processing device is linked to at least an employer computer (see 
column 5, lines 55-59). 

27. As per claim 691 , Valentino teaches the method of claim 661 as described above. 
Valentino further teaches storing information regarding at least one of a benefit, benefit 
package, and a benefit pricing (see column 5, lines 16-22) and information regarding a 
requirement or a need for a benefit associated with an employer or employee (see column 2, 
lines 22-27); processing the information regarding at least one of a benefit, benefit package, and 
a benefit pricing with information regarding a requirement or a need for a benefit (see column 2, 
lines 22-27); identifying a benefit provider for providing at least one of a benefit and benefit 
information for the requirement for a benefit or for the need for a benefit (see column 2, lines 28- 
32); generating and transmitting a second message containing information regarding the benefit 
provider (see column 2, lines 28-32). 

28. As per claim 692, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the message contains a link to a computer associated with the 
processing device (see column 3, lines 31-34). 
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29. As per claim 693, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the employee benefits information further comprises information 
regarding an individual benefits account that exists independently of an employment relationship 
(see column 7, lines 8-9). 

30. As per claim 695, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches providing information to a benefit provider regarding and employee 
who has upgraded a benefit (see column 5, lines 55-59). 

31 . As per claim 696, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches processing information for allowing an employee to utilize monies or 
credits or funds (see column 14, lines 40-44, it is noted that the intended use of money provided 
to employees does not distinguish the claim from the prior art). 

32. As per claim 697, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches processing information for allowing an employee to create an 
individual benefits account that exists independently of an employment relationship (see column 
7, lines 6-9); and wherein the employee pays for or in part wit hat least one of funds, monies, 
and credits, provided by an employer (see column 14, lines 40-44, it is noted that the intended 
use of money provided to employees does not distinguish the claim from the prior art). 

33. As per claim 698, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches utilizing at least a software agent to perform at least one of the recited 
functions (see column 4, lines 41-45). 

34. As per claim 699, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches transmitting at least one of a benefit request for, a benefit information 
request form, a claim submission form, and a claim status form, to the communication device 
(see column 5, lines 39-48). 
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35. As per claim 700, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches transmitting information regarding at least one of the listed items (see 
column 7, lines 5-18). 

36. As per claim 701 , Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the message is contained in at least an electronic transmission (see 
column 3, lines 31-42). 

37. As per claim 702, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches utilizing at least an electronic authorization to file a financial 
transaction form (see column 7, lines 35-46). 

38. As per claim 703, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the message is transmitted to the communication device in real-time 
(see column 2, lines 34-39). 

39. As per claim 704, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches effectuating a payment pursuant to an employee benefit in response 
to a request for an employee benefit or a claim for an employee benefit (see column 14, lines 
40-44). 

40. As per claim 706, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the request for information regarding an employee benefit is 
transmitted from the communication device (see 13, lines 26-31). 

41 . As per claim 707, Valentino teaches the method of claim 661 as described above. 
Valentino further teaches the employee benefits information comprises information regarding an 
individual benefits account, wherein the individual benefits account is utilized by the employee 
to retain a benefit with a benefit provider independently of an employment relationship (see 
column 2, lines 28-43). 
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42. As per claim 708, Valentino teaches the method of claim 707 as described above. 
Valentino further teaches. The individual benefits account includes at least one of those listed 
benefits (see column 2, lines 1-20). 

43. As per claim 762, Valentino teaches a computer implemented method comprising: 
storing employee benefits information in a database or a memory device (see column 3, lines 
57-61); detecting at least one of an offering of a benefit and a posting of an offer to sell a benefit 
or a benefit package, wherein the at least one of an offering of a benefit and a posting of an 
offer to sell a benefit or a benefit package, is automatically detected by a processing device (see 
column 2, lines 1-10, in particular, benefit news bulletins); generating a message containing 
information regarding the at least one of an offering of a benefit and a posting of an offer to sell 

a benefit or a benefit package, wherein the message is automatically generated by the 
processing device upon the detection of the at least one of an offering of a benefit and a posting 
of an offer to sell a benefit or a benefit package (see column 4, lines 5-23, the Examiner 
interprets the generation of information regarding available benefits to be form of the claimed 
generation); and transmitting the message to a communication device associated with an 
employee or a benefit beneficiary (see column 4, lines 5-23). 

44. As per claim 763, Valentino teaches the method of claim 762 as described above. 
Valentino further teaches the message is transmitted to the communication device in real-time 
(see column 2, lines 34-39). 

45. As per claim 764 Valentino teaches the method of claim 762 as described above. 
Valentino further teaches the communication device is at least one of the recited devices (see 
column 4, lines 46-60). 
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46. As per claim 764, Valentino teaches the method of claim 762 as described above. 
Valentino further teaches the communication device is a TV or an interactive TV (see column 4, 
lines 46-60). 

47. As per claim 768, Valentino teaches the method of claim 762 as described above. 
Valentino further teaches the message is transmitted to the communication device on or over an 
intranet (see column 3, line 64 - column 4, line 4, the Examiner interprets the company-wide 
network of Valentino to be a form of intranet). 

48. As per claim 769, Valentino teaches the method of claim 762 as described above. 
Valentino further teaches the employee benefits information is automatically updated in real- 
time (see column 2, lines 34-39). 

49. As per claim 770, Valentino teaches the method of claim 762 as described above. 
Valentino further teaches processing information regarding at least one of the listed items (see 
column 2, lines 1-20). 

50. As per claim 771 , Valentino teaches the method of claim 762 as described above. 
Valentino further teaches processing information regarding at least one of the listed items (see 
column 2, lines 1-20). 

51 . As per claim 772, Valentino teaches the method of claim 762 as described above. 
Valentino further teaches the message is contained in at least an electronic transmission (see 
column 3, lines 31-42). 

52. As per claim 773, Valentino teaches the method of claim 762 as described above. 
Valentino further teaches the message contains a link to a computer associated with the 
processing device (see column 3, lines 31-34). 

53. As per claim 774, Valentino teaches the method of claim 762 as described above. 
Valentino further teaches processing employee benefit information, wherein the employee 
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benefits information comprises information regarding an employee benefit associated with an 
employee, wherein the employee benefit exists from a previous relationship and is maintained 
by the employee in a current employment relationship wherein the employee benefit from the 
previous relationship is paid for or provided at least in part by a current employer pursuant to an 
employment relationship and is included in employee benefits provided to the employee by the 
current employer (see column 2, lines 28-32, the Examiner interprets the recited "previous 
relationship" to be a previously established benefit arrangement between employee and 
employer), and further wherein the employee benefit information comprises information 
regarding an individual benefits account, wherein the individual benefits account is utilized by 
the individual to retain a benefit with a benefit provider independently of an employment 
relationship (see column 7, lines 8-9). 

54. As per claim 775, Valentino teaches the method of claim 762 as described above. 
Valentino further teaches storing information regarding at least one of a benefit, benefit 
package, and a benefit pricing (see column 5, lines 16-22) and information regarding a 
requirement or a need for a benefit associated with an employer or employee (see column 2, 
lines 22-27); processing the information regarding at least one of a benefit, benefit package, and 
a benefit pricing with information regarding a requirement or a need for a benefit (see column 2, 
lines 22-27); identifying a benefit provider for providing at least one of a benefit and benefit 
information for the requirement for a benefit or for the need for a benefit (see column 2, lines 28- 
32); generating and transmitting a second message containing information regarding the benefit 
provider (see column 2, lines 28-32). 

55. As per claim 776, Valentino teaches a computer implemented method comprising: 
storing employee benefit information in a database or memory device (see column 3, lines 57- 
61); detecting a posting of at least on of a need, a request, and a requirement, to buy or obtain a 
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benefit or a benefit package, wherein the posting of at least one of a need, a request, and a 
requirement, to buy or to obtain a benefit or a benefit pack is automatically detected by a 
processing device (see column 5, lines 49-52); generating a message containing information 
regarding the posting of at least one of a need, a request, and a requirement, to buy or obtain a 
benefit or a benefit package, wherein the message is automatically generated by the processing 
device upon the detection of the posting of at least one of a need, a request, and a requirement, 
to buy or to obtain a benefit or a benefit package (see column 5, lines 53-59); and transmitting 
the message to a communication device associated with a benefit provider (see column 5, lines 
53-59). 

56. Claims 777 and 768-781 contain substantially similar additional limitations to those 
already recited in claims 763 and 768-770 and, as such, are rejected for similar reasons as 
given above. 


Claim Rejections - 35 USC § 103 

57. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

58. Claims 555, 585, 598, 678, 694, 705, and 766 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Valentino, U.S. Patent No. 4,648,037 in view of Official Notice. 

59. As per claim 678, Valentino teaches the method of claim 661 as described above. 
Valentino does not explicitly teach the communication device is a wireless device. However, the 
Examiner takes official notice that it was well known in the electronic arts to use wireless means 
to connect remote and central computers. The motivation was to provide network access to the 
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service through handheld devices (i.e. PDA). It would have been obvious to one of ordinary skill 
in the art to include wherein the communication device is a wireless device within Valentino for 
the motivation stated above. 

60. As per claim 694, Valentino teaches the method of claim 661 as described above. 
Valentino does not explicitly teach processing information for pooling employees from different 
employers to obtain employee benefits for the employees of the different employers. However, 
the Examiner takes official notice that it was well known in the negotiations arts for unions to 
negotiate employment and benefits contracts for their members for an industry (i.e. multiple 
employers). The motivation would have been to standardize wages and benefits for the industry 
as a whole thereby ensuring standard wages and benefits for an industry and eliminating wage 
and benefits disparities between employers (i.e. standardizing employment costs). It would 
have been obvious to one of ordinary skill in the art at the time of Applicant's invention to include 
the aforementioned limitations within Valentino for the motivation stated above. 

61 . As per claim 705, Valentino teaches the method of claim 661 as described above. 
Valentino does not explicitly teach the utilization of a cable television network. However, the 
Examiner takes official notice that it was well known in the electronic communication arts, at the 
time of the invention, to utilize cable television networks for electronic communication (i.e. 
standard cable modem Internet access). Therefore, it would have been obvious to one of 
ordinary skill in the art at the time of the invention to utilize a cable network within the system of 
Valentino. One of ordinary skill in the art would have been motivated to utilize such a network 
for the purpose of providing expanded access to network services. 

62. Claims 555, 585, and 598 recite substantially similar additional limitations as claims 678, 
694, and 705 and, as such, are rejected for similar reasons as given above. 
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63. As per claim 766, Valentino teaches the method of claim 762 as described above. 
Valentino does not explicitly teach the communication device is a wireless device. However, the 
Examiner takes official notice that it was well known in the electronic arts to use wireless means 
to connect remote and central computers. The motivation was to provide network access to the 
service through handheld devices (i.e. PDA). It would have been obvious to one of ordinary skill 
in the art to include wherein the communication device is a wireless device within Valentino for 
the motivation stated above. 

64. Claims 548, 557, 600, 666, 680, 767, and 778 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Valentino, U.S. Patent No. 4,648,037 in view of Asinof, Lynn, "Click & 
Shift: Workers Control Their Benefits On-line"(hereinafter Asinof). 

65. As per claim 666, Valentino teaches the method of claim 662 as described above. 
Valentino does not explicitly teach the claimed processing of a request for a status of the 
request or claim for an employee benefit, generating, and transmitting the third message. 
However, Asinof teaches such a feature as claimed (see last two paragraphs of page 1 and the 
first paragraph of page 2). It would have been obvious to one of ordinary skill in the art at the 
time of the invention to incorporate such a feature into the system of Valentino. One of ordinary 
skill in the art would have been motivated to incorporate such a feature for the purpose of 
allowing users to get benefits information at any time (i.e. employees will get information on their 
own timetable)(page 2, paragraphs 3 and 4) and reduce the cost of administering benefit programs 
to employers (page 2, paragraph 12). 

66. As per claim 680, Valentino teaches the method of claim 661 as described above. 
Valentino does not explicitly teach the utilization of the Internet or WWW as claimed. However, 
Asinof discloses wherein at least one of the computer-implemented method is utilized on or over 
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at least one of the Internet and the World Wide Web, the at least one of a request for an 
employee benefit and a claim for an employee benefit is transmitted on or over at least one of 
the Internet and the World Wide Web, and the message is transmitted to the communication 
device on or over at least one of the Internet and the World Wide Web (page 3). It would have 
been obvious to one of ordinary skill in the art at the time of Applicant's invention to include the 
aforementioned features as disclosed by Asinof within Valentino for the motivation stated above. 

67. Claims 548, 557, and 600 recite substantially similar additional limitations as claims 666 
and 680 and, as such, are rejected for similar reasons as given above. 

68. As per claim 767, Valentino teaches the method of claim 762 as described above. 
Valentino does not explicitly teach the utilization of the Internet or WWW as claimed. However, 
Asinof discloses wherein at least one of the computer-implemented method is utilized on or over 
at least one of the Internet and the World Wide Web, the at least one of a request for an 
employee benefit and a claim for an employee benefit is transmitted on or over at least one of 
the Internet and the World Wide Web, and the message is transmitted to the communication 
device on or over at least one of the Internet and the World Wide Web (page 3). It would have 
been obvious to one of ordinary skill in the art at the time of Applicant's invention to include the 
aforementioned features as disclosed by Asinof within Valentino for the motivation stated above. 

69. Claim 778 recites substantially similar additional limitations claim 767 and, as such, is 
rejected for similar reasons as given above. 

70. Claims 544-547, 549-554, 556, 558-584, 586-597, 599, and 686 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Valentino, U.S. Patent No. 4,648,037 in view of 
Greengard, Samuel, "Building a self service culture that works" (hereinafter Greengard). 
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71. As per claim 686, Valentino teaches the method of claim 661 as described above. 
Valentino does not explicitly teach processing information regarding at least one of a registration 
for a class or course, a request for a tuition reimbursement. However, Greengard discloses 
processing information regarding at least one of a registration for a class or course, a request 
for a tuition reimbursement (i.e. enroll in training) (page 5). It would have been obvious to one of 
ordinary skill in the art at the time of Applicant's invention to include processing information 
regarding at least one of a registration for a class or course, a request for a tuition 
reimbursement as disclosed by Greengard within Valentino. One of ordinary skill in the art 
would have been motivated to incorporate such a feature for the purpose further eliminating the 
need for involvement of a benefits administrator in handling employee benefit requests (see 
column 2, lines 34-39). 

72. As per claim 544, Valentino teaches a computer-implemented method comprising: 
receiving information regarding a selection of an employee benefit, wherein an employee or a 
benefit beneficiary is previously enrolled in the employee benefit or an employee or a benefit 
beneficiary is provided with the employee benefit without enrolling (see column 7, lines 22-29); 
processing the information regarding a selection of the employee benefit (see column 7, lines 29- 
34); providing information or a link to information for making a request for an employee benefit or a 
claim for an employee benefit pursuant to or under the employee benefit (see column 7, lines 43- 
58); receiving a request for an employee benefit or a claim for an employee benefit, wherein the 
request for an employee benefit or the claim for an employee benefit is made pursuant to or under 
the employee benefit (see column 8, lines 36-46); processing the request for an employee benefit 
or the claim for an employee benefit whit a processing device using employee benefits information 
stored in a database or memory device (see column 8, lines 46-52), wherein the employee benefits 
information comprises at least one of healthcare insurance information, disability insurance 
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information and life insurance information (see column 2, lines 1-20); generating a message in 
response to the request for an employee benefit or the claim for an employee benefit, wherein the 
message contains information regarding a providing of the employee benefit requested or claimed 
in the request for an employee benefit or the claim for an employee benefit (see column 8, lines 52- 
55); and transmitting the message to a communication device associated with at least the 
employee (see column 8, lines 52-55). 

73. Valentino does not explicitly teach that the employee benefits information comprises at 
least one of vacation time information, personal time information, and sick time information. 
However, Greengard discloses a method of providing employee benefits wherein the employee 
benefits information includes at least one of vacation time information, personal time information 
and sick time information (i.e. request vacation time ... on company's intranet)(page 5). It would 
have been obvious to one of ordinary skill in the art at the time of Applicant's invention to include 
wherein the employee benefits information includes at least one of vacation time information, 
personal time information and sick time information as disclosed by Greengard within Valentino. 
One of ordinary skill in the art would have been motivated to include such information for the 
purpose of further eliminating the need for involvement of a benefits administrator in handling 
employee benefit requests (see column 2, lines 34-39). 

74. Claims 545-547, 549-554, 556, 558-584, 586-597, and 599 contain substantially similar 
additional limitations to claims 662-665, 667-677, 679, 681-693, 695-704, and 706-708 and, as 
such, are rejected for similar reasons as given above. 
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Response to Arguments 

75. In the remarks filed 6/20/05, Applicant argues in substance that the applied prior art fails 
to teach the claimed invention as amended. The Examiner has fully considered Applicant's 
remarks but submits that they are moot in view of the new grounds of rejection detailed above. 

Conclusion 

76. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

• Peterson teaches an automated healthcare claims processing system, wherein 
the healthcare claims result from healthcare benefits provided to employees by 
an employer. 

77. Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Luke Gilligan whose telephone number is (571) 272-6770. The examiner 
can normally be reached on Monday-Friday 8am-5:30pm. 

78. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on (571) 272-6776. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

79. Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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